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Ques. What is Bharat Bill Payment System (BBPS)?

Ans. Bharat Bill Payment System (BBPS) is a product of the National Payments
Corporation of India (NPCI). BBPS is an integrated Bill Payment System which offers
payment service for Interoperable or Utility Bill tems such as Domestic Gas, Water,
Electricity, Telephone, Mobile Postpaid Bills, DTH, FASTag Recharge etc. to the
customers of the Bank through Mobile App / Web portal as well as through
Branches.

Ques. How do | recharge through BBPS ?

Ans. You can make Recharge / Bill Payment using BBPS via following ways :-
1. Online Payment:

i. Through Bank's Mobile Banking App - You can make Recharge / Bill Payment
through New Mobile Banking App of Apex Bank. For more details, visit Bank’s
Website — www.apexbank.in.

ii. Through the Website — You can register yourself as a Customer on the Portal
by clicking on the option “Recharge/Bill Payment (BBPS)” under the Online
Banking tab of the Apex Bank Website (www.apexbank.in). After registering,
you can login and make recharges or pay the bills as per the available options.

2. Offline Payment:

i.  Through Branch - If you wants to recharge or pay the bill through the Branch
of the Apex Bank, you can pay the bill or recharge through Cash or Account
Fund Transfer by visiting the Branch.



